Reklamacny protokol - Complaint protocol 2019

Reklamacny protokol k objednavke ¢.: ......................... zadlite na email: reklamacie@floraprint.sk
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d)Datum zakupenia produktu: .......ccccceeeevieieeennnn. e)Datum uplatnenia reklamacie: .......ccccccceviiiieeiiecie e,

f)Reklamované vady (Vada/MNOZSIVO): .....ccuiciiiiieiieie ettt se et e e et testee e saeersesaee st besaeestaesseesbesssennsesnnesseenns

Poucenie pre spotrebitela je uvedené v Reklamac¢nom poriadku.
g)Spotrebitel sa rozhodol a uplatfiuje si pravo na: /spotrebitel oznadi jednu z uvedenych moznosti/
- riadne, vCas a bezplatné odstranenie vady, - vymenu produktu,

- vymenu Casti produktu, - zrusenie kupnej zmluvy,
- primeranu zlavu z ceny produktu.

/Podpisy len v pripade uplatnenie reklamacie postou/

h)Sp6sob vybavenia reklamacie:

*Reklamacia uznana: bezplatné odstranenie vady — oprava, vymena produktu, vymena ¢asti produktu,
zrusenie kupnej zmluvy, primerana zlava

z ceny produktu............ % v hodnote .............. eur, pisomna vyzva na prevzatie plnenia diia............

*Reklamacia zamietnuta, dovody:

/Podpisy len v pripade uplatnenie reklamacie postou/

Identifikacia osoby na odborné posudenie vyrobku:

Spotrebitel vyplni protokol v bodoch a),b),c),d),e),f),g) a elektronickou postou posle, alebo inym spdsobom
dorudi spolu s reklamovanym produktom predavajucemu.

Preddvajuci:
Ing. Karol Hattas — SPS, Pafia 233, 951 05 Paria, ICO: 14111462, IC DPH SK1020395200
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Reklamacny protokol - Complaint protocol 2019

Complaint protocol to Order No: ......................... send to email: reklamacie@floraprint.sk

Fulfills consumer (buyer):

)21 1Y =] TSP
b) Claimed Product / Order LINE NUMDBET ........ccuviiieiecteecee ettt ettt ettt e e eveebeeveetbesaeesbe e ereeabenneens
) Purchase document - iNVOICE NUMDET: .......eiiiuiiiiee ettt e e e s baeebae e s seneeas
d) Date of purchase of the product: ...........ccveeeeiinnns e) Date of claim: .....ccoocieiiiiiiieee e

f) Claimed defects (defeCt / QUANTITY): .oiiiiiii ettt e ettt et et et eereeabeeeeetbe s eabeeaeesbeenbeesaenanens

The instruction for the consumer is listed in the Complaint Procedure.

g) The consumer has decided and exercises the right to: / the consumer signs one of the options /
- correct, timely and free of charge removal, - product replacement,

- the replacement of part of the product, - the cancellation of the purchase contract,

- an appropriate discount on the price of the product.

BUYEK: oottt LSeller e /
Signatures only in the event of a claim by post /

h) How will be a claim solved:
* Complaint Recognized: Free Defects Remedy - Repair, Product Replacement, Replacement of Product Part,
Cancellation of Purchase Agreement, Fair Discount of the price of the product

............ % in the value of .............. EUR, written invitation to take delivery of the day .......... ..

¥ COMPIAINT REJECLEA, REASONS: ..eiiieciiiiiietiie et ee ettt e e eette e e e e etbteeeeeteae e eaesaesesbeeeeanssseesassaessassaeaeassnsesessaee seseesas
Date of complaint handling: ..........ccoccoviinieiinniiiineeen e

Seller: .o BUYET: oot e

/ Signatures only in case of recourse by post /

Identification of the person to the professional assessment of the product:

The consumer fills the protocol in a), b), c), d), e), f), g) and sends it by e-mail, or by other means
delivered with the product to the seller.

Seller:
Ing. Karol Hattas - SPS, Pafia 233, 951 05 Paria, ICO: 14111462, IC DPH $K1020395200

www.floraprint.sk



mailto:reklamacie@floraprint.sk

